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“Business Created and Managed by People, Not by Forces”
“The Fallacy of Profit Maximization—Profit: An Objective
Condition of Economic Activity, Not Its Rationale”

(Drucker, Peter F.. Management: Tasks, Responsibilities,

Practices. HarperCollins.)
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“The Purpose of a Business: To Create a Customer”
“The Two Entrepreneurial Functions: Marketing and
Innovation”

(Drucker, Peter F.. Management: Tasks, Responsibilities,



Practices. HarperCollins.)
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“What is our Mission? with Jim Collins.”
“Who is our Customer? with Phil Kotler.”
“What does the Customer Value? with Jim Kouzes.”
“What are our Results? with Judith Rodin.”
“What is our Plan? with V. Kasturi Rangan.”
(Drucker, Peter F..The Five Most Important Questions

You Will Ever Ask About Your Organization. Jossey-Bass.)
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Productivity means that balance between all factors of
production that will give the greatest output for the smallest
effort.

(Drucker, Peter F.. Management: Tasks, Responsibilities,

Practices. HarperCollins.)
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Productivity means that balance between all factors of
production that will give the greatest output for the smallest
effort.

(Drucker, Peter F.. Management: Tasks, Responsibilities,

Practices. HarperCollins.)
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